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Chairperson Allen Levy on the Year 2009

Governor Jon Corzine and U.S. Secretary of Health and Human
Services, Kathleen Sebelius, honored us with a visit on June
19th to announce a new initiative for children’s health

funding. We were selected after being identified by state and
county human service professionals as an exemplary agency
for service to children and families.

Continuing the theme of service to children, infant care for
working parents was added as one of our services for the first
time in history. This August program resulted from funding for
two dozen additional subsidized child care slots through a competitive county
process. The funding, however, was only for staff and general operations, not the
creation of a “nursery”.

Our “Friends of the Family” volunteers responded to the need and organized a baby
shower to refurbish a former classroom. They donated money and supplies to
create an environment complete with warm inviting colors and surfaces and a full
supply of cribs, high chairs, bouncer seats and all the other amenities to make the
children and the parents feel welcomed and safe.

The year was not without its challenges, causing us to make reductions to personnel
and facilities expenses. Though the budget, staff, programs and service to the local
community did not grow, we stabilized program and revenue losses despite the
continued global economic challenges.

To assist our efforts, volunteers and
PR CR G EL NG s I [EVEl  corporate sponsors from North Jersey
P R R R RS 8 G Al Media Group, New York Waterway and
5,000 people who live Waterford Epuﬁ?rs and Sﬂfthleby’s h;elped
: 4 create our highly successtul annua
ML PNE OOIERRRILY, dinner hon(}ﬁ ng Dr. Rochelle and Justin
Wimpfheimer, Councilman Scott & Hedy Reddin and Amy Chilian.

As 2009 ended, the Board formalized and launched our new website and prepared
for a January 2010 vote to adopt a new three year Strategic Plan. It is our guide to
achieve organizational excellence and expand upon the high quality of client
services. Accomplishing our vision will require communal support. | urge you to
learn more about Bergen Family Center and give what you can to continue to assist
local people in need.

As we move forward in 2010, | want to thank the many friends and neighbors,
corporations, foundations, business and individual donors, volunteers and Agency
staff for the excellent support and effort that we receive from them. Together we
make a critical impact on the lives of nearly 5,000 people who live in our
community



Who We Are

As Bergen County’s oldest continuously operating family service agency,
we serve 5,000 clients with more than 120 employees and a budget of
over four million dollars. Our major facilities are in Englewood and
Hackensack with satellites at schools and nursing homes.

The Bergen Family Center began over 110 RS "
years ago in 1898 when a group of Bergen G:Tunty 5
Englewood women began an after-school oldest continuously
program for 12 boys with an annual budget operating family

of $100. service agency

In our early days we started what are today the Urban League and Bergen
Regional Medical Center. Known for much of our existence as Social
Service Federation, we operated “Memorial House”, our flagship facility
until 1968. It was replaced by our current Englewood facility in 1971.

Our original commitment to youth development grew to include
Adolescent Services, Eldercare and Counseling Services. We expanded
beyond Englewood and changed our name to Bergen Family Center to
reflect our involvement with the broader community.

Services, and New Jersey Governor Jon Corzine visited our agency.



Children’s Services

Our staff believes that children flourish in educationally-stimulating and loving
community-based environments. We are happy to note that 460 youngsters and
570 parents and guardians were helped in 2009 - the most ever served.
Recognizing our good work, state and county officials awarded funds for 24
additional infant/toddler child care slots to our Leonard Johnson Day Nursery.

= The needs of workin rents swelled the
Over 95% of children roster for our aﬁer-sc%&gnal programs and
completing our early summer camp. Our Pre-K collaboration
I L RO e bt RS -Vl with the Englewood School District,
kindergarten on grade level originally established for two years as
Englewood built capacity to house its
own program, remained in place for seven years until September, 2009. All our
work with children focused on promoting school readiness in the younger children
and supplementing academic skill development and character education among
the older ones.

Adolescent Services

These services are designed to promote
positive decision making among young
people and reduce their risky behaviors.
We collaborate with schools and other agencies, institutions and community
volunteers to create services for adolescents. These programs are conducted by the
ZONE (our School Based Youth Services Program at Dwight Morrow High School
and the Academies), and the Englewood Coalition for Adolescent Health.
Englewood Youth In Action taught leadership training to young people from five
middle schools in Englewood and guided the youth to create community service
projects. More than 975 young people ages 11 to 18 received services in 2009.

More than 975 young people

ages 11 to 18 received
services in 2009




What We Do

Elder Care Division

Some 995 clients were served through programs that prevent premature
institutionalization of the elderly. Bergen
VRS CRA GRS AL U LR EVE Family Center provides the only adult day
care program in care f0r1the blind and visually-impaired
elderly in Northern New Jersey. We also
accept frail and mildly cognitively
impaired clients. With activities such

Northern New Jersey
accepting blind and
AW EDENIVS IV ENCL R LSO as  dance, ceramics, discussion group,

field trips and nutritional meals, these
seniors are nurtured and enriched each week at our Englewood facility.

We also aid homebound elderly via a statewide service EASE (Easy Access, Single
Entry). We make regular home visits and telephone contact, provide care
management planning and coordinate with local caregivers and out of town
extended family to ensure that homebound elderly are receiving appropriate
services,

Bergen Family Center also trains volunteers in nursing homes throughout the state
to become advocates for residents who need support.

Counseling Services There was a huge

increase in demand
for counseling

These programs provide emotional support,
psycho-education and individual, family

and group counseling to those experiencing a 7
wide range of challenges. Early in the year, we services particularly

saw a huge increase in demand for these due to economic
services particularly due to economic stress stress on families
on families.

In addition to assisting with parent and child conflict, marital stress, and workplace
related concerns , our staff help reduce the trauma experienced by crime victims
and persons infected or affected by HIV/AIDS. Our Spanish and Korean mental
health professionals provide multi-cultural counseling. We also assess families for




What We Do

custody and visitation recommendations for the Bergen
County Family Court and prepare evaluations of
adolescents referred by the Bergen County Juvenile Court
Judges. In 2009, 985 were assisted through counseling.

Community Programs

Prevention is the focus of these Bergen Family Center
community services. We work to prevent young people
from becoming involved in the child welfare or criminal
justice system. Successfully completing our programs helps
keep youth from falling behind.

The Family Success
More than 1,000 Center offers detailed

children, parents and information and specific
;

% . care plans to help
AR R SR Ll (- ilies obtain essential

prevention services |V RN

in 2009 services. There is regular
follow up and weekly
family and parenting activities through HIPPY (Home
Instruction of Parents of Pre-School Youngsters) which
trains parents of children ages 3 to 5 to be their child’s first
teacher.

Many of our participating parents struggled in their own
school years and some experience limited proficiency in
English. HIPPY gives these parents the skills and
confidence to work with their own children.

By strengthening the parent/child bond and providing
specific enrichment activities for families to do together,
HIPPY promotes kindergarten readiness and makes parent
and child comfortable with formal academics. Some 425
children and their 580 parents and guardians received
prevention services in 2009,

More than 80% of counseling clients
reported satisfaction with their

treatment and a reduction of
emotional and physical symptoms.




How We Do It

Our Committees

Board Development, led by Dr. Shelly Wimpfheimer of Tenafly, planned a retreat
to develop the Board’s Strategic Plan. The committee recruited new volunteers
and two trustees: Tenafly resident Stewart Winner, a retired manager of the Options
Desk at Prudential Securities, and Englewood resident Jayanne Tedesco, president
of her interior design company. At year’s end 21 men and women from law,
accounting, business, education, finance, real estate, social work, marketing and
government served as trustees. Nearly equally divided by gender, they reside in
10 different towns and range in age from their 40's to 80's.

Finance, led by Treasurer George Milne of Englewood, supervised the annual
audit, oversaw the budget process and monitored agency investments. Early in the
year anticipated budget shortfalls were managed by the reduction of administrative
personnel. By late summer, anticipating additional budget shortfalls and funding
challenges, the committee recommended spending cuts for the second
consecutive year. These were adopted by the Board and implemented in the
beginning of 2010.

Fund Development, chaired by Englewood’s Graham Jones, Esq., faced several
challenges in raising funds due to the global economic situation. Some success
came through foundation and corporate support through grant writing. The
Annual Awards Dinner aided by a fantastic dinner committee and Lead Sponsor
North Jersey Media Group and Bronze Sponsors Waterford Towers and NY
Waterways honored Dr. Rochelle and Justin Wimpfheimer and Councilman Scott
and Hedy Reddin.

Over 200 guests attended the November 11th event at the Rockleigh Country Club.
Aided by an auctioneer donated by Sotheby’s, we cleared $90,000 (less than the
prior year but a huge accomplishment in the economic environment). Corporate
and foundation grants came from Lilian P. Schenck Fund, National Council of
Jewish Women, Community Chest, Englewood Rotary Club, TD BankNorth, Kaplen
Fund, Khym Foundation (Southpole), Verizon Foundation, Eastern Bergen County
Realtors, Moness Crespi and The Palestroni Foundation.

Fund Development also oversaw the growth and expansion of the “Friends of the



How We Do It

Family” committee. Under the leadership of Courtney Levi, the highlight of that
group’s work was giving a “Baby Shower”, aided by Helen Rapfogel, to help
prepare a classroom to receive infants. The group raised nearly $10,000 in cash
and merchandise to refurbish a room and outfit it with cribs, high chairs and
appropriate supplies for 10 infants. In the fall a young friend, seventh grade
volunteer Adam Rapfogel raised money to make a multi-purpose sports and arts
room for the young children.

Human Resources, chaired by Jeff Duncan of Closter, oversaw the personnel needs
of our organization. The severe economic challenges resulted in the reduction of
some administrative and some programmatic positions. At year's end the
Committee recommended and the Board implemented a second consecutive year
of salary and benefit freezes. Programs to clients were not eliminated but some
clients spent longer on waiting lists. More than 120 staff members and volunteers
worked nearly 200,000 hours to ensure the high quality of client services.

Program Committee, under the leadership of Englewood’s Susan Proietti,
monitored program quality and assisted with needs assessment. The committee
reviewed the five major program divisions and made recommendations to improve
the success of BFC programs and services.

Our Board
Karla K. Cino Scott Reddin
A"?h;?rg.:rsun Peter Croonquist  Pete Rhipehart
Graham Jones, Esq. lEf'fr_E}' Duncan Sue ‘Rﬂ'hlSﬂn _
Vice Chairperson Marian Imperatore William Sheridan
Ina Miller-Silverstein Joan Van Alstyne  Jayanne Tedesco
Secretary .]nhnsqn Stewart \J'aner.
George Milne Lisa Levien Shelly Wimpfheimer,
Tieasurer Marcia Levy DsSW
Sue Proietti Walter Young
Our Staff
Mitchell Schonfeld, MSW, John Cuttio, LCSW,
President/CEO Director, Counseling Services
Frima Lummer, M.A., Ronne Bassman LCSW,
Director, Finance & Director, The Zone
Administration Marcia Gongora, M.A.,
Lystra Williams, M.A. Director, Family Success
Director, Children’s Center
Services Rachel Albanese, B.A.,
Coordinator, HIPPY




How We Do It

91% OF EVERY DOLLAR
GOES TO PROGRAM EXPENSES

REVENUES |Audited] = _conTRiBUTIONS

CONTRACTS & GRANTS $3.422.110 DRAISING
FEES AND THIRD PARTY $629.372 CONTRACTS

CONTRIBUTIONS $201,084 & GRANTS OTHER INCOME
FUND RAISING $153,730

OTHER INCOME $15,570.00

TOTAL REVENUE 54,421,866

EXPENSES [Audited]

PERSONNEL $3,580,804

PROFESSIONAL FEES $299,325

OCCUPANCY $217,169

MATERIAL & SUPPLIES $215,253

OTHER EXPENSES $176,739

SUB-TOTAL EXPENSE $4,489,290 e
DEPRECATION EXPENSE $86,374

NET CHANGE INVESTED FUNDS £59,241

PROGRAM ASSET CHAMNGE -804 557

CLIENTS

DISTRIBUTION OF UNDUPLICATED CLIENTS CHILDREN'S
CHILDREN'S SERVICES 1,030 SERVICES
ADOLESCENTS 975

ELDER CARE SERVICES 995

CLINICAL SERVICES 985

COMMUNITY SERVICES 1.005

HOURS

DISTRIBUTION OF PROGRAM HOURS

CHILDREN'S SERVICES 319,250

ADOLESCENTS 14,200

ELDER CARE SERVICES 42,700

CLINICAL SERVICES 20,700

COMMUNITY SERVICES 11,500

TOTAL PROGRAM HOURS 408,350

CHILDREN'S
SERVICES




Our Donors

FAMILY CHAMPIONS

ABOVE $25,000
Four H
Lillian Pitkin Schenck Fund

FAMILY BENEFACTORS

$10,000 to $24,999
Community Chest of Englewood
Mr. & Mrs. Graham Jones
Kaplen Fund
Khym Foundation
National Council of Jewish Women,
Bergen County Section
Mr. & Mrs. William Sheridan
TD BankMorth
Verizon Foundation
and Verizon Check Into Literacy

FAMILY P.

£5,000 to $9,999

Mr. & Mrs. Joseph Gottesman

John Hughes

Mr. & Mrs. Arthur Imperatore Jr.
(Port Imperial Ferry)

Mr. & Mrs. Walter Jones

FAMILY ADVOCATES

$2,500 to $4,999

Mr. & Mrs. Stephen Borg

Eastem Bergen County Realtors

Edgewaler Residential Communities
(Waterford Towers)

Englewood Rotary Club

Mr. & Mrs. David Levi

Moness, Crespi, Hardt

Mr. & Mrs. Allen Levy

Alferio & Lucia Palestroni Foundation

Gregory Shaia

Mr. & Mrs. Francis Tedesco

United Water

Mr. & Mrs. Basil Williams

Mr. & Mrs. Justin Wimpfheimer

EA PER

$1,000 to $2,499

Mr. & Mrs. Jared Bluestein

Karla Cino Realtors

Mr. & Mrs. Steve Cirillo

Citi Bank

Liz Corsini & Dr. Joshua Hyman

Mr. & Mrs, William Cox

Mr. & Mrs. Armando Diaz

Mr. & Mrs. Victor Del Rio

Benjamin Doller

Isaac Dyer

Elisabeth Morrow School
(Dr. & Mrs. David Lowery)

Tom Fallon

Mr. & Mrs. Michael Jacobs

Joan Van Alstyne Johnson

& Ronald Wittreich
Mr. & Mrs. Martin Komheiser
Mr. & Mrs. Larry Lein
Mr. & Mrs_ J K. Levien
Susan March & Sam Gold
Mr. & Mrs. Neal Merker
Mr. & Mrs. George Milne
Elizabeth Miracky
Montammy Fund
Mr. & Mrs. Tom Muir
Mutual of America
Oritani Savings Bank
Mr. & Mrs. Frank Proietti
Mitchell Schonfeld & Abby Bergafien
Michael Shannon & Jaqueline Weisner
Michael Silverstein & Ina Miller
Mr. & Mrs. Ray Spitzley
Mr. & Mrs. Alex Uram
Maida Wharton Foundation
Rachel Wu

ERIENDS OF THE FAMILY
$500 to $999

Lynn Algrant

Mr. & Mrs. Christopher Anderson
Mr. & Mrs. Khoren Bandhazian
Mancy Benzel

Bergen County Developmental Canter
Bollinger Insurance

Mellie Bobe

Mr. & Mrs. Malcolm Borg

Mr. & Mrs. Peter Croonquist
Mr. & Mrs. Alan Davidson

Mr. & Mrs. Ed Davidson

Mr. & Mrs, Franklin Davidson
Mr. & Mrs. Jeff Duncan
Jennifer Eby & Robert Lange
Fran Einiger

Lee Eisenberg, MD

Mr. & Mrs. Ray English

Anne Frost

Mr. & Mrs. Leo Gans

Mr. & Mrs. Allan Ginsberg

Mr. & Mrs. Seth Goldman
Charlotte Hansen

John Herman & Heidi ligenfritz
Mr. & Mrs. Patrick Hersens
Mr. & Mrs. Paul Hollander

Mr. & Mrs. Alex Holman

Mr. & Mrs. Tom Johnson

Mr. & Mrs. Ed Kabakow

Mr. & Mrs. David Kasparian
Mr. & Mrs. Matt Kraft

Jennifer Krevitt

Beth Kulick

Jen Lee, MD & Kyung Nam
Marcia Levy

Meil Levy & Jodi Wechter
LML Supermarkats

Mr. & Mrs. Joe Malone
Massachusetts Mutual

Munich Reinsurance
America, Inc.

Reiner & Company

Oritani Savings

Mr. and Mrs. Michael Pizzulo

Mr. & Mrs. James Robison

Mr. & Mrs. Leonard Schwartz

Mr. & Mrs. John Scoft

Richard Segal & Joy Tripplet

Mr. & Mrs. Richard Simon

Marcia Smith

Dr. & Mrs. David Solowiejczyk

Emia Villa

Mibs Wagner

Wiseheart Foundation

Woman's Club of Englewood

Women's Association of
First Presbyterian Church

Mr. & Mrs. Charles Wiubel

ERIENDS OF THE

EAMILY
$250 to $499
Abex Dairy
Greg Amerkanian

& Natalie Capan
Mr. & Mrs. Donald Aronson
Benefit Foundations, LLC
Robin Odabbash Brown
Beth Cathers
Marnie Cordner
Mr. & Mrs. Phil Costigan
Mr. & Mrs. Paul Custer
Mr. & Mrs. Paul DelBalso
Maria Del Toro & Stan Rustin
John Devol
First Presbytarian Church
Mr. & Mrs. David Goggins
Mark Grean & Susan Bean
Mr. & Mrs. Frank Hacklander
Harvey Supplies
Patrick Heaney
Mr. & Mrs. William Henderson
HIO® Consulting
Mrs. & Mrs. Theodone Hunter
Hon. Valerie Huttle
Jae Yoo Management
Hon. Gordon Johnson
Korean Church Woman's Association
Lakeland Bank
Chung Lee
Jeri Lee
Kate Liebhold
Mr. & Mrs. Sam Mann
Mr. & Mrs. David Maron
Mr. & Mrs. Ed Melson
NVE Savings Bank
Alison Overseth
Deirdre Glen Paul
Payroll Unlimited
P. C. Warehouse



Our Donors

Dr. & Mrs. Richard Pierson Deborah Freudenbeng
Mr. & Mrs. Drew Pizzumo Bruce Freund
Ridgewood Orthopedics MaryBeth Sigler Garcia
Charles Rosen Family Foundation Ellen Gray
Mr. & Mrs. Joe Salvatore Elaine Gurland
Mr. & Mrs. Bahman Samian Mark Gurtand
Chariotte Bennett Schoen Allan Gutfleish
Mr. & Mrs. Amold Schreer Dolores Hampton
Mr. & Mrs. Adam Steinberg Dr. June Moss Handler
Kathlene Treubig Robert Hansen
Mr. & Mrs. Amie Wechter Jennifer Reub Harper
Mr. & Mrs. Barry Zingler Paul Haus
Walter Young Elizabeth Herman
Mr. & Mrs. Herb Hinrichs
E F s Mr. & Mrs. Rolf Hoexter
UNDER $250 M & . Merion olnan
Dr. Russell 5. Asnes Tﬁ:mﬂt e
Avant Garde Technologies Robert Jion Fo Sang
Mr. & Mrs. Lazaro Ayon Paul Kamen
Natalie Beaumont Mr. . James Karanfi
Mr. & Mrs. Martin Becker o atnes Karanien
The Beer Family Foundation Mr. & Mrs. Robert Karofsky
Kelly Benn Geri Kaufman
w;mhﬁnst Kent Builders Management
Joseph Klyde
Noella Borrera Mr. & Mrs. Arthur Kombluth
Vi & Moo, Alen Bric oL
. . ric |
Mr. & Mrs. Irwin Brownstein ol Latorgole.
Janice Brozowski LaMendola Associates, Inc.
Mr. & Mrs. Alan Buchsbaum Steven Lasala
Chetna Cariappa Keats Landis
Susan Carter Mr. & Mrs. Robert Lehrfield
Luz Castilko Rita Lieberman
Beth Cathers Ann Lindenfeld
Jajin Chon Christine Lopez
Rudy Cipria Ellie Lubin
Ken Clifford Lukoil Service Station
Compeez Frima Lummer
Marie Cordner Rosalind Maiden
James Crimmins Landscaping Mr. & Mrs. Andrei Mark
Mr. & Mrs. Andrian Curshen Anthony Martin
Raymond Cywiski Dr. Herbert M. Marton
Mr. & Mrs. Thomas Daniels Massachussets Mutual
John DeBlasio Margaret McQuillin
Angela DeCarlo Henry Michaelson
Mr. & Mrs. Joseph DiLorenzo Jeane Michaud
Martha DiPaclo Elaine Miller
Colleen Diskin & T. J. Cuinn Ken Miller
Regina Dzamba Mitchell Simon Co., Inc.
East West Electric Michael Moore
Mark Fast Jane Mooman
Mr. & Mrs. Charles Federman Grege Morris
Judith Fichtenholtz Joseph Morton
Daniel Fitzpatrick Mr. & Mrs. Robert Nacht
Jefirey Fletcher Drvs. Herbert & Teruko Neuwalder
Steve Fortunato Albert Papazian

Mr. & Mrs. Peter French Lestie Pappa

Marci Pasternack

Jarold Paulson

Debra Schwartz-Perskie
Angela Piccinnini
Kathleen Piening

Mr. & Mrs. Doug Potolsky
Dr. & Mrs. Ronald Primas
Lucy Pumo

Bettina Rance

Mr. & Mrs. Scott Rapfogel
Mr. & Mrs. Scott Reddin
Frances Roberts

Mr. & Mrs. Peter Rohn

Dr. Ken Rosenzweig
Roshon

Lanry

Mr. & Mrs. Jeffrey Russel

Michael Salk

Richard Salzer

Jimmy Sanchez

Alyssa Scalora

Melissa Schmidt

Dr. & Mrs. David Schigbel

Nancy Schonberg

Ken Schwin

David Seibel

Robert Seiter

Shelter Our Sisters

Shoprite of Englewood/
Glass Gardens

Grace Sisto

Mr. & Mrs. Sandra Slipp

Heten Smith

Mr. & Mrs, Stuart Soyster

Marcy Stesle

Mr. & Mrs. Joe Talone

Deborah Taylor

Theresa Thomas

United Way

Mr. & Mrs. Paul Veterano

Mildred Vichiconti

Mr. & Mrs. Scott Webb

Jane Weissler

Lystra Williams

Dr. & Mrs. Martin Willick

Henrieta Woltheiler

Dr. & Mrs. John Wood



HOW YOU CAN HELP

Donate Online

As a commitment to its supporters and donors, Bergen Family Center is dedicated to
efficiency in providing our highly-regarded services to clients. We believe in making
a difference close to home with 91% of all income going directly to programs. Simply
go to “bergenfamilycenter.org” and click on “Donate”.

Planned Gi

Consider including Bergen Family Center in your long-term financial planning. There
are many options, including those that deliver income to you and your family now, and
help insure the future of our programs and services. Your bequest will help provide the
vital funds required for us to continue the crucial support to our local community.
Contact us to discuss a variety of financial instruments that can help you meet your
charitable and financial goals, including a Charitable Gift Annuity, a Charitable
Remainder Trust or a Deferred Gift Annuity.

Volunteer

Sharing your time, your resources, or both, can generate profound change in the lives
of our local Bergen Family Center clients. We offer many exciting and engaging
volunteer opportunities through our energetic volunteer corps, Friends of the Family.

And Don’t Forget
S T

2010 “Friends of the Family” Gala

Susan & Frank Proietti
Charlotte Bennett Schoen
Clare & Bill Sheridan
Kyung Hee Choi
and the Korean Medical Program at Holy Name Hospital

Susan Yoon

and the Korean Counseling Program at Bergen Family Center

BERGEN FAMILY CENTER

44 Armory Street, Englewood, N) 076314201-568-0817
10 Banta Place, Hackensack, NJ 076014201-342-9200

Qur thanks to Jim & Sue Robison for copy and design work on this report and to Realf Schermer for his photos.




